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International Roaming (WORLD WING) Service
International roaming (WORLD WING) is a service that provides telephone and other types of 
communications overseas, outside the FOMA network service area, by using affiliated operators' 
networks. 
The international roaming service allows subscribers to use their FOMA handsets to make voice 
and video calls*, send/receive email and Short Message Service (SMS), and make use of 
communication services such as packet communication connected to PCs, etc.
In addition, network services such as the Voice Mail and Call Forwarding Services are available.
*: For information such as countries, areas or telecommunications carriers available, see DoCoMo's Web 

page.
• Use of the international roaming service requires a subscription to WORLD WING. In addition, a UIM (green) 

made available for WORLD WING must be installed in the FOMA handset.

• A UIM (blue) must be changed to a UIM (green). 
If you purchase a subscription to WORLD WING at a DoCoMo information desk, the card will be exchanged 
free of charge. 

• Communication services and available functions available depend on the overseas network operator. 3P561

• Overseas networks use the W-CDMA network and GSM/GPRS network.

• By default, network switching overseas takes place automatically. 3P571

W-CDMA network 3GPP (3rd Generation Partnership Project)* is a global standard. A 3G 
mobile communication system is compliant to 3GPP.

GSM (Global System for 
Mobile Communications) 
network

The 2nd generation mobile communication system is the most widely 
used digital communication system around the world.

GPRS (General Packet Radio 
Service) network

The 2.5 generation mobile communication system is a communication 
method that enables high-speed packet communication* through the 
GPRS using GSM.

*: A regional standardization organization founded for the 
development of common technology specification relating to the 
3G mobile communication system (IMT-2000).

*: Packet communication with transmission speeds of up to 85.6 
kbps are available.
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Communication Services Available Outside Japan

Available Communication Services
The following communication services are available outside Japan:
• Services may be unavailable depending on the network operator or network used.

Available Communication Systems and Services
Available communication services differ between networks in Japan and overseas.
The different communication systems and services available are as follows:

• Available communication services differ depending on the overseas communication network operator in use. 
For details on available communication services during international roaming, refer to the WORLD WING 
Web site.

Communication service Description

Voice call The phone number used in Japan can also be used for making and 
answering domestic calls in the country of stay and making international 
calls to Japan or other countries.

Video call Videophone communication is available with subscribers of specific 
overseas 3G mobile operators or FOMA handset users in Japan.

Browser Internet connection is even available overseas.

Email The email address used in Japan can also be used for email exchange 
overseas.

Short Message Service (SMS) The recipient's FOMA handset phone numbers can be used to exchange 
SMS messages between FOMA handset users overseas. 3P301

Data communication by connecting 
to PC, etc.

Packet communication or data communication using line switching is 
available overseas for connecting to PCs, etc.

Network Voice call Video call Browser Sending/
Receiving 
email

SMS 
message

Data 
communication 
by connecting 
to PC, etc

Japan FOMA ○ ○ ○ ○ ○ ○

O
verseas

W-CDMA ○ ○ ○ ○ ○ ○

GSM ○ ×* ○ ○ ○ a

GPRS ○ ×* ○ ○ ○ b

○ :Available (Communication services may be available depending on the network operator or location used.)

× :Unavailable

a :Available only for data communication using line switching.
b :Available only for data communication using packets.
*: Any incoming video call does not result in any arrival call acts. Any outgoing video call is terminated and a 

connection failure message appears. Tap [  Voice] to make a voice call. 
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Before Use
Check the following before leaving Japan, while overseas, and after coming back to Japan.

Before Leaving Japan
To use your FOMA handset outside Japan, make sure of the following before leaving Japan.

1Subscription
A subscription to WORLD WING is required.
• WORLD WING is an optional service that requires a separate subscription. No monthly charges apply.

• A UIM card (green) made available for WORLD WING must be installed in the FOMA handset for overseas 
use. 3P51

1Battery charging
The included AC adapter M01 to charge the FOMA handset can be used overseas.
• Purchase a plug adapter applicable to your destination region at a home electronics or overseas travel 

goods store, before departure.

• Do not use a transformer for charging.

• Notes on the use of the AC adapter 3P21

• Charging the battery 3P56

1Network services
If you have subscribed to a network service, some operations, such as network service set/
reset, can be performed even while outside Japan. The availability of services is as follows:

*: May not be set in some service areas.
• Even though you may be able to set/cancel some network services, those services may not be available 

depending on the overseas carrier. Also, there are some network services only available in Japan. When 
using network services outside Japan, refer to the "International Roaming Guide" and the "Network 
Services Operation Guide" before departure.

• To perform Voice Mail or Call Forwarding Service operations from overseas, remote operation must be 
enabled in Japan in advance. 3P575

Name of service Availability

Voice Mail Service Can be set.*

Call Waiting Service Can be set.

Call Forwarding Service Can be set.*

Nuisance Call Blocking Service Can be set.*

Dual Network Service Cannot be set.

Caller ID Display Request Service Can be set.*

English Announcement Can be set.*

Caller ID Notification Caller IDs may not be sent correctly.*

Drive Mode Can be set, but should be canceled because it is not 
available outside Japan.

Roaming (roaming guidance) Can be set.*

Roaming (incoming call barring when roaming) Can be set.
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1Other Convenient Applications/Functions

The FOMA handset provides the following convenient functions for overseas use:

1Short Message Service (SMS)
While roaming internationally, SMS messages can be exchanged with other FOMA handsets 
and overseas carrier's handsets, inside or outside Japan.
• As an address, enter "+" and the other party's country code, then the other party's phone 

number. However, if the phone number starts with "0" (zero), exclude the "0".

• An overseas carrier's handset may not be able to handle all the characters available to a 
FOMA handset and such characters may not be correctly displayed. For details, refer to the 
"International Roaming Guide" and the "Network Services Operation Guide".

1Booklets recommended for using a FOMA handset outside Japan
Before using the FOMA handset outside Japan, please read the booklets listed below.

NOTE

• The Quick manual "Overseas Use" useful for referring to operations is provided on P630, which provides a 
convenient reference for overseas use of your FOMA handset.

• Charges for overseas use will be added to the bill for monthly services. Depending on the overseas carrier, 
billing may be in the next or a later month. Also, calls made in the same charging period may be charged in 
different months.

Applications/functions Description

Clock Check the date/time in Japan and your current location at the same 
time, after setting the date/time of your area. 3P401

Dictionaries Translate between English and Japanese. 3P401

Network switching Set network switching procedures or manually select and set the 
network to be used. 3P571

Priority list addition Set the priority of networks to be used in advance. 3P573

Remote access control Remotely operate the Voice Mail or Call Forwarding Service from 
outside Japan. 3P575

Reception restriction for roaming Set to reject incoming calls/messages while roaming internationally. 
3P575

Roaming guidance Set to play a voice announcement while roaming internationally. 
3P576

Title Description

International Roaming Guide Explains details of the international roaming service, including the 
contents of the service, charges and notices. 

Network Services Operation Guide Explains the contents and notices regarding various network services.
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While Overseas
1Network switching

By default, the FOMA handset is set to search for and select an available network when its 
power is turned ON outside Japan. 
• If the FOMA handset is moved out of the set network's service area, it automatically searches 

for and selects another available network.

1Display view
Available communication services such as voice or video call can be checked with icons that 
indicate the status of the network. Signal strength can be checked in 5 levels while connected 
to a GSM network.

1Inquiries
For inquiries about lost or stolen handsets, charge or failure of handsets outside Japan, 
contact DoCoMo at the numbers shown in "For Lost or Stolen Handsets or Charges from 
overseas" or "About Failure" from overseas. For Contact addresses, see the back cover of the 
manual.
• The Contact numbers must be prefixed with the code as shown in "International Phone Code for Universal 

Numbers (Table 1)" or "International Access Code (Table 2)" assigned to the place of stay. 3P565, P566

NOTE

• The indications of networks in use are in green when the handset is in FOMA network service area.
• The network can be manually selected for use. 3P571
• Tap  to view the network or signal status in text. Network (carrier) in use can also be viewed.
• If you have any problem about overseas use of your FOMA handset, see "Troubleshooting (for Overseas 

Use)". 3P604

Display Description

 (Orange) Roaming within GSM network area

 (Orange) Roaming within GPRS network area

 (Orange) Roaming within W-CDMA network area

 (Red) The UIM is not inserted

 (Gray) The handset is outside the network coverage area.
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1International phone code for Universal Number (Table 1)
The International Phone Code for Universal Number is a number used to make various 
inquiries from outside Japan. For an inquiry, make a call by prefixing the number for the 
country to the contact number. 

<Example: To make an inquiry about communication trouble from the U.K.>

00-800-5931-8600
The International phone code for Universal Number of major countries is given below.

• May not be available in some cases.

• Universal numbers are available only from the countries listed above.

• When an inquiry is made using a phone in a hotel, you may be charged. Check with the hotel in advance.

Area
International 
phone code

Area
International 
phone code

A Argentina 00 L Luxemburg 00

Australia 0011 M Malaysia 00

Austria 00 N Netherlands 00

B Belgium 00 New Zealand 00

Brazil 0021 Norway 00

C Canada 011 P Philippines 00

China 00 S Singapore 001

Columbia 009 South Korea 001

D Denmark 00 Spain 00

F France 00 Sweden 00

G Germany 00 Switzerland 00

H Hong Kong 001 T Taiwan 00

I Ireland 00 Thailand 001

Israel 014 U U.K. 00

Italy 00 U.S.A. 011

Continued on the next page
 565



566

O
verseas U

se
1Major International Access Codes (Table 2)
The International Access Code is a number used in place of the International phone code for 
Universal Number when it is not available for inquiries outside Japan. For an inquiry, make a 
call by prefixing the number for the country to the contact number. 

<Example: To make an inquiry about communication trouble from the U.K.>

00-81-3-6718-1414
The International Access Code of major countries is given below.

After Coming Back to Japan
After coming back to Japan, a network is searched automatically and the FOMA network will be 
set.
If your handset is set to use manual network selection, you must manually reset the handset to 
use the FOMA network. 
• The network can be manually selected for use. 3P571

Area
International 
phone code

Area
International 
phone code

A Australia 0011 M Monaco 00

B Belgium 00 N Netherlands 00

Brazil 0041/0021/0023 New Zealand 00

C Canada 011 Norway 00

China 00 P Philippines 00

Czech 00 Poland 00

D Denmark 00 Portugal 00

F Finland 00/990 R Russia 810

France 00 S Singapore 001

G Germany 00 South Korea 001

Greece 00 Spain 00

H Hong Kong 001 Sweden 00

Hungary 00 Switzerland 00

I India 00 T Taiwan 002

Indonesia 001 Thailand 001

Ireland 00 Turkey 00

Italy 00 U U.A.E. 00

L Luxemburg 00 U.K. 00

M Macao 00 U.S.A. 011

Malaysia 00 V Vietnam 00
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Making Calls
A voice or video call can be made from outside Japan using the international roaming service. 
• Enter "+" then the country code and the phone number to quickly make an international call from your 

overseas location to Japan or to another country.

• If you and the other party are using a carrier compatible with a FOMA video call, an "International Video Call" 
can be made by tapping  at the end of the international phone number dialed. 

- For information such as countries, areas or carriers available, see DoCoMo's Web page.
- Depending on the other party's handset, the image appearing on the FOMA handset may be distorted or 

the connection may not be made.

a Tap  (Phone) on the Application Selector bar

b Enter the other party's phone number
• Up to 40 digits can be dialed. If more than 40 digits are entered, only the last 40 digits will 

be dialed.
• Point to [0] to enter "+".
• Pause ("p"), Wait ("w"), "#" and "＊" can be entered.

Entering a pause and wait 3P78

1To make calls to a fixed line
+ Country code - Area code with 0 removed - City code - Number
• Some countries, such as Italy, or regions may require the leading "0".

1To make calls to a mobile phone
+ Country code - 90 - XXXX - XXXX
+ Country code - 80 - XXXX - XXXX
• Enter the phone number excluding the leading "0".

1To call PHS phones
+ Country code - 70 - XXXX - XXXX
• Enter the phone number excluding the leading "0".

c Tap /press c
• Tap  to make a video call. 3P91

1If you hear a busy signal
The line is busy. Press e and try again at a later time.

Tap [0]-[9], [＊ ] or [＃ ] to enter the phone number.
• Tap  to delete a digit in the phone number from the right. 

Pointing deletes all of the phone number entered.

Continued on the next page
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d Talk on the phone

e Press e when you have finished your call
The call is terminated.

1Country code for major countries
Country codes for major countries are as shown below (as of June 2005). 3P80, P567

The call duration is displayed.
[Mute]/[Unmute]

: Tap to mute the sound and your voice cannot be 
heard by the other party. Tap again to cancel the 
mute.

/ : Tap to lock the Touch screen. Tap again to 
cancel the lock.
When locked, no operations other than tapping 

 are available.
[Hold]/[  Resume]

: If you have subscribed to the Call Waiting 
Service, tap to hold the call. The other party 
hears an on-hold tone. Tap again to cancel the 
hold. 
While holding a call, Mute cannot be set/
canceled.
• Depending on your network, the Call Waiting 

Service may be impossible to be used.
In this case, this function cannot be used.

[Keypad] : Tap to display the Phone number entry screen 
Tap [Back] to return to the Talking screen.

• Press s to turn the Speakerphone On. The other party's voice 
comes from the Speaker. Press again to turn the 
Speakerphone Off.

• Press ud to adjust the earpiece volume.

• During a connection or call,  appears on the Status bar.

Country Code Country Code

A Australia 61 G Germany 49

Austria 43 Greece 30

B Belgium 32 H Hong Kong 852

Brazil 55 Hungary 36

C Canada 1 I India 91

China 86 Indonesia 62

Czech 420 Italy 39

E Egypt 20 J Japan 81

F Fiji 679 M Macao 853

Finland 358 Malaysia 60

France 33 Maldives 960
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• For details, including the country codes of other countries, see the Web page of WORLD WING.

Making Calls Overseas
To make a call to a party in the country of stay, enter the other party's phone number and call in 
the same way as calls within Japan.
• If the other party is also using international roaming, make a call in the same way as calls from overseas, even 

if the other party is in the same country. 

NOTE

• Storing an other parties' phone numbers with "+ country code" prefixed, etc. in the Contact list will simplify 
the procedure of making international calls. However, when the area code begins with "0", omit it. (For phone 
numbers in some countries and areas, such as Italy, "0" may be necessary.)

• The Enter phone number screen can also be displayed by pressing e in standby.
• If your call did not get through, tap [  Retry] on the screen to make another attempt to call the same 

number.
• The view of the Enter phone number screen fields can be changed. 3P148
• The handset can be set not to show the call duration on the screen displayed while talking. 3P144
• A Voice timer to notify you of the elapsed call time is available. 3P137
• You can set your handset to vibrate or to sound a tapping sound each time you press a key on the phone 

number entry screen. 3P136
• The handset can be set not to answer incoming calls, etc. during international roaming. 3P575
• The handset can be set to play a message informing the caller that the call is being forwarded overseas. 
3P576

• Caller IDs may not be sent correctly.
• Some overseas network operators may charge you for calls that did not get through due to communication 

conditions.
• Some overseas network operators may charge you for calls to toll-free numbers.
• When you use the international videophone, the image of the other party displayed may be distorted or 

connection may not be established depending on the other party's handset. For details, visit the WORLD 
WING website.

N Netherlands 31 S Sweden 46

New Caledonia 687 Switzerland 41

New Zealand 64 T Tahiti 689

Norway 47 Taiwan 886

P Peru 51 Thailand 66

Philippines 63 Turkey 90

R Russia 7 U U.K. 44

S Singapore 65 U.S.A. 1

South Korea 82 V Vietnam 84

Spain 34

Country Code Country Code
569
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Answering Calls
Answer incoming calls with your FOMA handset when you are outside Japan.

a A call arrives
The ring tone sounds.

b Tap [Answer]/press c
The call is answered.
• If a video call arrives, tap [Answer]/press c to answer the call with the camera image 

enabled. Tap [Privacy] to answer the call with the camera image disabled.
• Tap [Reject] to reject the incoming call and the call for the caller is disconnected.
• Operations during conversation are the same as described in Step 4 of "Making calls".
3P568

c Press e when you have finished your call
The call is terminated.

1To access your FOMA handset overseas from Japan
Entering your phone number in the same way as usual domestic calls allows a caller in Japan 
to make a call to your handset outside Japan, which you can answer.

Enter "090-XXXX-XXXX" to call
Or

Enter "080-XXXX-XXXX" to call

1To access your FOMA handset overseas from countries other than Japan
Because a call is made via Japan regardless of the place of stay, entering "International 
Access Code", "81" (country code for Japan) then your phone number without the leading "0" 
of the area code allows a caller to make a call to your handset, in the same way as overseas 
calls to Japan.

Enter "International Call Access Code of staying country-81-90-XXXX-XXXX" to call
Or

Enter "International Call Access Code of staying country-81-80-XXXX-XXXX" to call

NOTE

• When the Status LED is set to On, it lights when a call arrives. 3P145
• The vibrator can be enabled instead of the ring tone. 3P135
• Depending on the country, you may be charged for receiving calls. In this case, you are charged the sum of 

international forwarding and call reception fees. 
• Even when the other party makes a call with Caller ID, you may not be notified of it depending on the 

overseas carrier. Moreover, depending on the other party's network, a number different from the other party's 
Caller ID may be shown.

• Calls that arrive during international roaming are forwarded from Japan, regardless of the place of origin. 
The callers are charged for calls to Japan and the receivers for international forwarding.



O
verseas U

se
Switching Networks

To use the FOMA handset overseas, the handset must be connected to a network available in 
the overseas location. The handset is set to automatically find and switch to an available network 
in the country of stay by default.
• Networks can be switched manually.

• A network cannot be switched when Self-mode is set.

Setting a Network Manually
You can select a network to use.
• Switch networks while overseas using the FOMA handset.

a Tap  (Phone) on the Application Selector bar y tap Settings on 
the Menu bar y Network

b Tap the Band field and select the band or communication method
A search for networks of the selected band or communication method will start.
• If a previously used network is available, that network is automatically set.

c Tap the Available tab

d Tap a network y [Record]

Default setting Band: Auto Search frequency: Medium

Band
900/1800 MHz

: Set a network in the frequency band of 900/1800 
MHz of GSM/GPRS.

1900 MHz
: Set a network in the frequency band of 1900 MHz of 

GSM/GPRS.
WCDMA: Set a network of W-CDMA such as the FOMA 

network.
Auto : Finds and sets to an available network 

automatically.

Provider name

Network code
Available provider name and network codes are displayed.

Continued on the next page
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NOTE

• Tap the Search frequency field to select and set a frequency of searching networks from Slow, Medium, Fast 
and Continuous.

• Tap an icon ( , etc.) indicating the network status on the Status bar to view the currently used network 
(carrier).

• When the Band is set to Auto, the battery drains quickly because a network is detected and set automatically. 
To save power, it is recommended that the network be set manually.

• If Band is set to Auto, a network is automatically found and set, however, depending on the network 
conditions or signal strength in the area, switching networks may take a while. W-CDMA networks are 
searched first. If you know that there are no W-CDMA networks in the area, it is recommended that the Band 
be set to 900/1800MHz or 1900MHz in advance.

Switching the network in use
The network in use can be switched to another available network.

a Tap  (Phone) on the Application Selector bar y tap Settings on 
the Menu bar y Network y the Available tab on the network screen

b Tap a network y [Record]

NOTE

• If no available network is found, tapping in the message display area restarts searching for a network.
• Depending on network conditions, the selected network may not be available. In this case, a message 

indicating connection failed is not displayed but another available network is automatically found and 
switched. However, if the previously set network is the only available network, the network may be set again.

• If Band is set to Auto, a network is automatically found and set, however, depending on the FOMA handset 
settings, a network may not be searched automatically. In this case, you need to turn the handset power off 
and back on before starting a search.

Searching for a Network Again
If an available network cannot be found automatically or if switching networks manually, a search 
for networks can be conducted again and any found network can be set.

a Tap  (Phone) on the Application Selector bar y tap Settings on 
the Menu bar y Network
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b Tap [Find new NW] on the network screen

A search for networks is conducted according to the setting in Band.
• If Band is set to Auto, a found network is automatically set.
• If Band is set to other than Auto, a selection screen of networks opens. Tap a network to 

set the network. If the previously used network is available, the network is automatically 
set.

Add to preferred list

Setting Preferred Networks
Save networks in a preferred list and specify an order. A found network is automatically set in 
accord with the preferred order.
• Up to 20 entries can be saved in the Preferred list.

a Tap  (Phone) on the Application Selector bar y tap Settings on 
the Menu bar y Network

b Save a network in the preferred list

1To save a network from currently available networks
aTap the Available tab
bTap a network y [Add to preferred]

1To save a network from known networks
aTap the Known tab

• If the tab is not displayed on the screen, tap  /  in the tab display area. 3P44
bTap a network y [Add to preferred]

1To save a new network
aTap the Preferred tab y [New]

bEnter a network code y [Done]

• Tap [Cancel] to cancel saving.

• If the tab is not displayed on the screen, tap  /  in the tab 
display area. 3P44

end of list : Add the network at the last of the preferred list.
index : Specify a position in the list. However, the first 

position is fixed for "JP DoCoMo".
• Network Code 3P571
• Tap [Cancel] to cancel saving.

Continued on the next page
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cTap  in the end of list or tap /  in the end of list field to specify a position in 
the list

dTap [Done]

1To delete a network from the preferred list
Tap Preferred tab y a network to delete y [Delete]

c Tap a network to move y [Up]/[Down] in the preferred list screen

NOTE

• The position of "JP DoCoMo" that appears at the top of the preferred list cannot be changed.
• If no available network is found, a network cannot be added to the preferred list.
• If 20 networks have already been saved in the Preferred list, no more can be added to the list. To add new 

entries, delete unnecessary networks.
• If an application is switched by switching to another application or actions of other applications (such as an 

incoming call) while you are entering a network code, the existing actions will not be retained.
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Setting Operations in Roaming
Set operations for handling calls that arrive using a touch-tone landline or a payphone while you 
are using international roaming inside or outside Japan.
• For details about network services, refer to "Network Services Operation Guide".

Remote access control

Enabling Remote Operation of Network Services during Roaming

When using Voice Mail or the Call Forwarding Service from outside Japan, Remote access control 
settings are necessary, because these services are treated as "Remote Operations".
• Setting must be done while in Japan.

• This operation can be performed only by subscribers of Voice Mail or Call Forwarding Service.

• For details on remote control, refer to "Network Services Operation Guide".
• Activate Voice Mail or the Call Forwarding Service before performing remote control.

a Tap  (Phone) on the Application Selector bar y Settings on the 
Menu bar y Roaming

b Tap  of Remote access control, and tap [Yes] on the start 
confirmation screen
• Tap [Cancel] on the start confirmation screen to cancel the operation.

Incoming call barring when roaming

Rejecting Calls while Roaming

You can reject incoming voice or video calls and email or SMS messages while Roaming.
• Setting this option also disables downloading email by automatically connecting to the mail server (3P260) 

using the email notification of mopera U, etc.

Default setting Remote access control: 

Remote access control
: Sets whether to enable or disable Remote access 

control.
 indicates enabled and  indicates disabled.

Default setting Incoming call barring when roaming: 

Roaming screen

Continued on the next page
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a Tap  of Incoming call barring when roaming on the Roaming 
screen, and enter the Network Security Code on the Enter 
network password screen

• Displaying the Roaming screen 3P575
• Tap [Cancel] on the Network password entry screen to cancel the operation.

NOTE

• The operation cannot be performed outside the service area or in an area where video signals are not 
available.

Roaming guidance

Enabling Guidance while Roaming

The handset can be set to play a message to a party who has attempted to call you while 
overseas informing the caller that you are overseas.
• If the guidance function is not set, the caller hears the call tone.

• Even if you have not enabled the guidance, a message in a foreign language may play depending on the 
conditions of the overseas network operator. The call tone may be different from that in Japan.

• Even when melody call is set, a ring tone or a voice announcement based on the settings of this function is 
played while using international roaming.

a Tap  of Roaming guidance on the Roaming screen and tap [Yes] 
on the start confirmation screen

• To a caller, a message "The receiver is in international roaming. Please hold while your 
call is being connected." is played.

• Displaying the Roaming screen 3P575
• Tap [No] on the start confirmation screen to cancel the operation.

NOTE

• The operation cannot be performed outside the service area or in an area where radio signals are not 
available.

Incoming call barring when roaming
: Set whether to enable Incoming call barring when roaming. 

 indicates enabled and  indicates disabled.

Default setting Roaming guidance: 

Roaming guidance
: Sets whether to enable or disable Roaming guidance.

 indicates enabled and  indicates disabled.
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