IMPORTANT

JCR iPhone User Information

JCR offers iPhone 3GS model service via the Japan Softbank network. The phone
has able to connect to the Softbank Data Network which is preset on the device.
Renters must NOT use the sim in other unlocked devices. Any charges related to
use of the sim in other devices will be immediately charged to your credit card.
Softbank will notify us as soon as data charges total $100 after which service will be
suspended and you will be required to return our phone immediately. If you wish to
use your unlocked device, use the SIM Card Rental Plan.

Credit Card Authorization: In addition to the rental fee a $300 credit card
authorization is required to rent this device.

International Access Code: 0071-010 — country code — phone number

Voice Mail: Dial 1416 or click the voice mail tab

Local Calls: $.90 International Calls: from $1.35 (USA) *Calls at 1-second
increments

Text Messages: Local: $.35 International: $1.25

Return Delivery: Equipment must be returned to our Tokyo office ONLY upon
completion of the rental. A return packet has been provided. Renter is responsible for
equipment not returned and charged a replacement fee on $500 for the iPhone
device and charger.

Note: For your security, we recommend you clear your personal information prior to
returning this device to our Tokyo office. As a normal practice, JCR clears phone call
records, voice mail messages and e-mail records.
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